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Abstract: In this study the authors analyze users’ perception of the service quality of river 
transportation in Belgrade. The users’ reasoning was polled and modeled by approximate 
reasoning. The developed fuzzy system was tested on the polled users’ answers and a very good 
results match was noticed. In future it could be used by service provider when investing in the river 
transportation characteristics which should influence improvement of the service quality. 
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1. INTRODUCTION 



 

2. SERVICE QUALITY EVALUATION 
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: availability, accessibility, information, 
time, customer care, comfort, security, and environmental impact



 

3. CASE STUDY OF RIVER TRANSPORTATION IN BELGRADE 

 



 

4. MODELING OF USERS’ REASONING 
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5. RESULTS AND CONCLUSION 
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