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Abstract: A cross dock terminal is a distribution center that receives, sorts and dispatches goods, 
usually paletised, without storing, or with minimum storage time, in accordance with the needs of 
various participants in a supply chain. The organization of internal transport during 
transshipment from inbound to outbound vehicles is a very complex problem. This paper gives a 
simulation model of transport-transshipment process that enables comparison of different 
strategies of transshipment and dispatching rules.  
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