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Abstract: High market requirements in the realization of trade flows impose a need for more 
efficient and more effective management of all links of supply chains. The overall connection of 
logistics subsystems and the exchange of timely and correct information is one of the basic pre-
requisite conditions for the development of logistics processes. Thereby, the development of 
information-communication technologies – ICT, gains a significant notation when it comes to the 
managing of logistics subsystems. Therefore, in this paper, there will be word about ICT as the key 
aspect of operational cost decrease and increase in overall production and delivery of goods. Some 
of the technologies which will be mentioned here include Logistic Information System - LIS, 
electronic data interchange – EDI, radio frequency identification – RFID, Internet of things, Big 
Data etc. We will present how these technologies work, how they affect the overall supply chains 
and what their main benefits are. 
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