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Abstract: Choice of airport is a crucial issue from freight forwarder point of view. In order 
to find optimal solution related to transport of shipment, it is necessary to identify factors 
that influence an airport choice. It is important to emphasize that airport can attract cargo 
airlines and freight forwarders if airport is supported by infrastructure such as direct 
highway access, a fully operational cargo terminal, as well as a positive reputation for cargo 
established over time. Thus, freight forwarder takes into account all airports within an 
acceptable radius, considering supply of airlines. The supply includes total costs, structure 
of price and quality of connections affecting on transport time of shipment. This paper will 
analyze factors that influence a choice of airport and will illustrate by example of Serbian, 
Croatian and Slovenian market. The choice of departure airport and appropriate airline is 
based on real data of above-mentioned factors. 
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2. LITERATURE REVIEW 

3. AIRPORT CHOICE BY FREIGHT FORWARDER 



4. CASE STUDY: FREIGHT FORWARDER’s CHOICE OF AIRPORT 
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Parameters Description BEG-DXB ZAG-DXB 

Frequency (f) 

Tnonstop 

Tmax 

Tfly 

Ttransfer 

Tperceived 

Pperceived - 
Tnonstop 

Tmax - Tnonstop 

q 

CNU= q*f 

5. CONCLUSION 
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